
 

 

 

M&L Benson’s Pleasure Fairs Privacy Policy 

Definitions 

Company means M&L Benson’s Pleasure Fairs.  

GDPR means the General Data Protection Regulation. 

Responsible person means Mark Benson. 

Register of Systems means a register of systems or contexts in which personal data is processed by 

the Company. 

1. Data protection principles 

The Company is committed to processing data in accordance with its responsibilities under the 

GDPR. 

Article 5 of the GDPR requires that personal data shall be: 

a. processed lawfully, fairly and in a transparent manner in relation to individuals; 

b. collected for specified, explicit and legitimate purposes and not further processed in a manner 

that is incompatible with those purposes; further processing for archiving purposes or statistical 

purposes shall not be considered to be incompatible with the initial purposes; 

c. adequate, relevant and limited to what is necessary in relation to the purposes for which they are 

processed; 

d. accurate and, where necessary, kept up to date; every reasonable step must be taken to ensure 

that personal data which is inaccurate, having regard to the purposes for which they are processed, 

are erased or rectified without delay; 

e. kept in a form which permits identification of data subjects for no longer than is necessary for the 

purposes for which the personal data are processed; personal data may be stored for longer periods 

insofar as the personal data will be processed solely for archiving 

    purposes or statistical purposes subject to implementation of the appropriate technical and 

organisational measures required by the GDPR in order to safeguard the rights and freedoms of 

individuals; and 

f. processed in a manner that ensures appropriate security of the personal data, including protection 

against unauthorised or unlawful processing and against accidental loss, destruction or damage, 

using appropriate technical or organisational measures. 

2. General provisions 

a. This policy applies to all personal data processed by the Company. 

b. The Responsible Person shall take responsibility for the Company’s ongoing compliance with this 

policy. 

c. This policy shall be reviewed at least annually. 



 

 

 

d. The Company shall register with the Information Commissioner’s Office as an organization that 

processes personal data. 

3. Lawful, fair and transparent processing 

a. To ensure its processing of data is lawful, fair and transparent, the Company shall maintain a 

register of Systems. 

b. The Register of Systems shall be reviewed at least annually. 

c. Individuals have the right to access their personal data and any such requests made to the 

Company shall be dealt with in a timely manner. 

4. Lawful purposes 

a. All data processed by the Company must be done on one of the following lawful bases: consent, 

contract, legal obligation, vital interest, public task or legitimate interests 

b. The Company shall note the appropriate lawful basis on the Register of Systems. 

c. Where consent is relied upon as a lawful basis for processing data, evidence of opt-in consent shall 

be kept with the personal data. 

d. Where communications are sent to individuals based on their consent, the option for the 

individual to revoke their consent should be clearly available and systems should be in place to 

ensure such revocation is reflected accurately in the Company’s systems. 

5. Data Minimisation 

a. The Company shall ensure that personal data are adequate, relevant and limited to what is 

necessary in relation to the purposes for which they are processed. 

b. Any personal financial information (credit/debit card information) provided in order to purchase 

tickets for the event is not stored on the Company’s systems in any form and is used solely for the 

purchase of requested tickets. 

c. The customer has the right to opt in/out of future communication with the Company at time of 

ticket purchase. 

6. Accuracy 

a. The Company shall take reasonable steps to ensure personal data is accurate. 

b. Where necessary for the lawful basis on which data is processed, steps shall be put in place to 

ensure that personal data is kept up to date. 

 

 

 

 



 

 

 

7. Archiving / removal 

a. To ensure that personal data is kept for no longer than necessary, the Company shall put in place 

an archiving policy for each area in which the personal data is processed and review this annually. 

b. The archiving policy shall consider what data should be retained, for how long, and why. 

8. Security 

a. The company shall ensure that personal data is stored using modern software that is kept-up-to-

date. 

b. Access to personal data shall be limited to personnel who need access and appropriate security 

should be in place to avoid unauthorized sharing of information. 

c. When personal data is deleted this should be done safely and in a such a way that the data is 

irrecoverable. 

d. Appropriate back-up and disaster recovery solutions shall be in place. 

9. Breach 

In the event of a breach of security leading to the accidental or unlawful destruction, loss, alteration, 

unauthorised disclosure of, or access to, personal data, the Company shall promptly assess the risk to 

people’s rights and freedoms and if appropriate report this breach to the Information 

Commissioner’s Office. 

 

Who we are 

In this privacy policy references to "we", "us" and "our" are to M&L Benson’s Pleasure Fairs. 

References to "our Website" or "the Website" are to www.mlpleasurefairs.co.uk. 

Information collected and its use 

The information we collect via the Website may include: 

1.        Any personal details you knowingly provide us with through forms and our email, such as 

name, address, telephone number etc. 

2.        In order to effectively process credit or debit card transactions it may be necessary for the 

bank or card processing agency to verify your personal details for authorisation outside the European 

Economic Area (EEA). Such information will not be transferred out of the EEA for any other purpose. 

3.        Your preferences and use of email updates, recorded by emails we send you (if you select to 

receive email updates on products and offers). 

4.        Your IP Address, this is a string of numbers unique to your computer that is recorded by our 

web server when you request any page or component on the Website. This information is used to 

monitor your usage of the Website. 

 



 

 

5.        Information about your device such as your web browser, screen resolution and operating 

system. This information is used to ensure we continue to support the different devices used by our 

customers. 

6.        Data recorded by the Website which allows us to recognise you and your preferred settings, 

this saves you from re-entering information on return visits to the site. Such data is recorded locally 

on your computer through the use of cookies. Most browsers can be programmed to reject, or warn 

you before downloading cookies, information regarding this may be found in your browsers 'help' 

facility. 

We do not store any credit card details. 

What we do with your information 

Any personal information we collect from this website will be used in accordance with the Data 

Protection Act 1998 and other applicable laws. The details we collect will be used: 

1.        To process your order, to provide after sales service (we may pass your details to another 

organisation to supply/deliver products or services you have purchased and/or to provide after-sales 

service); 

2.        In certain cases we may use your email address to send you information on our other products 

and services. In such a case you will be offered the option to opt in/out before completing your 

purchase. 

We may need to pass the information we collect to other companies for administrative purposes. We 

may use third parties to carry out certain activities, such as processing and sorting data, monitoring 

how customers use the Website and issuing our e-mails for us. Third parties will not be allowed to 

use your personal information for their own purposes. 

Cookie Policy 

Like many websites we use cookies to store and then retrieve small bits of information on your 

computer when you visit. This information is used to make the site work as you expect it to. It is not 

personally identifiable to you, but it can be used to give you a more personalised web experience. 

Some of the information stored is put there by other companies whose software we have added to 

the site, and this can also impact your experience of other websites you may visit after leaving ours. 

If you continue to use this site without taking action to prevent the storage of this information, you 

are effectively agreeing to this use. 

Your Rights 

You have the right to request a copy of any information that we currently hold about you. In order to 

receive such information please send your contact details including address to the following address: 

mark@mlpleasurefairs.co.uk 

 

 

 



 

 

Other websites 

This privacy policy only covers this website. Any other websites which may be linked to by our 

website are subject to their own policy, which may differ from ours. 

Ticket Tailor Privacy Policy 

Who we are 

In this privacy policy references to "we", "us" and "our" are to M&L Benson’s Pleasure Fairs. 

References to "our Website" or "the Website" are to https://app.tickettailor.com. 

Information collected and its use 

The information we collect via the Website may include: 

1. Any personal details you knowingly provide us with through forms and our email, such as 

name, address, telephone number etc. 

2. In order to effectively process credit or debit card transactions it may be necessary for the 

bank or card processing agency to verify your personal details for authorisation outside the 

European Economic Area (EEA). Such information will not be transferred out of the EEA for 

any other purpose. 

3. Your preferences and use of email updates, recorded by emails we send you (if you select to 

receive email updates on products and offers). 

4. Your IP Address, this is a string of numbers unique to your computer that is recorded by our 

web server when you request any page or component on the Website. This information is 

used to monitor your usage of the Website. 

5. Information about your device such as your web browser, screen resolution and operating 

system. This information is used to ensure we continue to support the different devices used 

by our customers. 

6. Data recorded by the Website which allows us to recognise you and your preferred settings, 

this saves you from re-entering information on return visits to the site. Such data is recorded 

locally on your computer through the use of cookies. Most browsers can be programmed to 

reject, or warn you before downloading cookies, information regarding this may be found in 

your browsers 'help' facility. 

We do not store any credit card details. 

What we do with your information 

Any personal information we collect from this website will be used in accordance with the Data 

Protection Act 1998 and other applicable laws. The details we collect will be used: 

1. To process your order, to provide after sales service (we may pass your details to another 

organisation to supply/deliver products or services you have purchased and/or to provide 

after-sales service); 

 



 

 

 

2. In certain cases we may use your email address to send you information on our other 

products and services. In such a case you will be offered the option to opt in/out before 

completing your purchase. 

We may need to pass the information we collect to other companies for administrative purposes. We 

may use third parties to carry out certain activities, such as processing and sorting data, monitoring 

how customers use the Website and issuing our e-mails for us. Third parties will not be allowed to 

use your personal information for their own purposes. 

 


